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e April 19-23: IARE
Annual Conference
and Exhibition

e April 20: “Strategic
Planning for Call

Centers” IARE Pre-

Conference

Workshop presented
by Ric Kosiba from

1:00-5:00pm.

e April 24: May Editorial
Content Submissions

Due

e April 30: Customer

Corner “CenterBridge
Updates: New Hire/
Term Optimizer” at

2pm EST.
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OUR FIRST TRADE SHOW APPEARANCES

This trade show year has
really started off with a

1 bang! March was our
busiest month so far
this year with a 3
shows back-to-

8 back.

4 The Blue Cross
Blue Shield
Customer Contact

5 Center & Claims
Conference was

6 our exhibition. We

discussed CenterBridge with
many of the attendees and

8 learned a little bit more
about each of their centers’
10 needs. Our new feature,
CenterBridge/Processing™,
10 was the hot topic. This

feature enables centers to
plan for the non-phone work
that occurs after the call has
been handled such as
claims processing.

The very next week, we
exhibited at the Aspect
Customer Experience (ACE)
2008. Our President, Ric
Kosiba, Ph.D., presented a
session entitled “Strategic
Planning for Call Centers.”
Again we saw increased
interest in CenterBridge/
Processing and
CenterBridge/eComm™,
Our eComm feature allows
centers to plan for non-

phone contact types such as
email and chat.

SWPP’s Annual
Conference
showed similar
results. People
are spreading
the word about
CenterBridge.
Again, Ric
presented on
strategic
planning in his session
entitled, “The Optimal
Planning Process.” People
really began to talk about
our product and what it
offers to the contact center
industry. In fact, most of our
interactions at the exhibit
began with, “l was just
talking to someone and they
said that | had to come and
see you guys. They said you
could solve our problems!”
We really appreciate the
interest!!

We have been working hard
to raise awareness about
the importance of strategic
planning in the contact
center environment and the
response has been
overwhelming. We are
finally starting to see the
cumulative effects of our
efforts. Many people at
each of the shows

recognized us from our
webinars, articles, white
papers, previous trade
shows, and previous
conference presentations.
We are really excited about
the momentum we are
gaining.

Our next show appearance
is at the IARE Annual
Conference & Exhibition in
San Diego, CA. For the first
time, Ric will be presenting a
pre-conference workshop on
Sunday, April 20th from
1:00-5:00pm on “Strategic
Planning for Call Centers.”
This workshop will take an
in-depth look at strategic
planning, why it's important,
and what it can do for you
and your center. We
encourage you to attend!

Thank you all for your
support of our company and
our products. As always, if
you ever have any
guestions, please feel free
to contact us at any time at
info@baybridgetech.com!
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