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¢ July 1: July Editorial
Content
Submission Due

¢ July 11: Newsletter
Distribution

¢ July 23: Customer
Corner

¢ July 29: “Bridging the
Analysis Gap”
Webinar at 1pm
EDT
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Join us for our next
Customer Corner on July
23rd at 2pm EDT as
Steve Gordon of Hyatt
Hotels Worldwide
presents “CenterBridge
Hiring Tactics and
Strategies at Hyatt Hotels
Worldwide”. This
presentation will be
followed by an open
discussion on this and
other topics related to
CenterBridge. For more
information or to register
for the event, please
email Kristi Maxwell at
kmm@baybridgetech.com
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Our latest upcoming
webinar, the fourth in our
five part series, entitled
“Bridging the Analysis
Gap: What-If, Cost Versus
Service, and Variance
Analysis” will take place
on July 29th at 1pm EDT.
Please visit our website at
www.baybridgetech.com/
FivePartComplimentarySe
ries.htm for registration
and more information.

We will be reentering the
tradeshow circuit in the
fall starting with our
CCNG Local Networking
meeting at DHL in Atlanta,

MORE UPCOMING EVENTS YOU DON'T WANT TO MISS

GA on August 21st from
9:00am-12:00pm. Our
President, Ric Kosiba, will
be presenting on
Strategic Planning for Call
Centers at this meeting.
Don’t miss out on the
educational and
networking opportunities
of this event. Registration
is free for all CCNG
members. Visit CCNG’s
Event website at http://
www.ccng.com/i4a/
pages/index.cfm?

pageid=4284 for more
information.




